Do you want your capital credit
refund applied to your electric
bill, or would you prefer to have
a check?

Let us know.

A Touchstone Energy” Cooperative )(rI

The Board of Trustees of Pioneer Electric Cooperative is again planning to retire capital credits this spring. The
total refund amount will not be known for a little while yet, but it’s expected to be similar to the 2011 amount.

The plan is to again distribute checks to current members during the Cooperative Spirit Day activities on March
24,2012, at Edison Community College. If you would prefer to have your refund applied to your electric bill,
you simply need to contact us at 800-762-0997 or by email at mscenter@pioneerec.com. If you received a bill
credit in 2011, you don’t need to contact us again, we will apply the refund as a credit again this year. If you have a
past due balance on your account at the time of the refund, capital credits will automatically be applied to your bill.

All requests for bill credit rather than check must be submitted by
Monday, February 27, 2012.

After that date, checks will be processed for distribution and the Cooperative cannot accept further bill credit
requests. Bill credits will be applied to the bill you receive in April.




