The Pioneer Board of Trustees has just approved another
record retirement of capital credits. And this year, members
don’t have to wait until November or December to get the
refund. You can pick up your check at Cooperative Spirit
Day on Saturday, April 9th at the Piqua headquarters
facility.

That’s right — this year we will be issuing checks to eligible
members and making them available throughout the spring
and summer. The first opportunity to get yours is right
around the corner. You will not be able to pick up anyone’s
check but your own, and proper photo identification must be
shown.

If you can’t make it to Cooperative Spirit Day, don't worry
there will be plenty more opportunities. After April 9th, you
can pick up your check any day during regular office hours.
We're also planning one member appreciation event in each
county — Champaign, Miami and Shelby - during May or
June where we'll also have the checks available, so that may be
more convenient for you. Details will be communicated prior
to the events.

Would you still prefer to have your capital credit retirement
applied to your electric bill? No problem. Simply give us a
call or drop us an email at and we'll credit your account.

1-800-762-0997
mscenter@pioneerec.com

Checks will not be issued for accounts showing a past due
balance; these capital credits will automatically be applied to
the electric bill. Capital credits will not be retired in amounts
less than $5. If your capital credit retirement is below that
level, it will roll over into the next retirement cycles until the
amount reaches $5.

All capital credits checks not picked up or applied to bills
earlier will be mailed in August. Capital credits due to former
Pioneer members will also be mailed in August.



